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director’s Corner

dean brown 
executive director

A Time for  
New Beginnings
Dear Friend,

Easter is a time for new beginnings at Open Door 
Mission.  People come here cold, lonely and hungry and 
find a warm welcome, a hot meal and a second chance.  

As Chief Integration Officer, I saw that these men and 
women had been through some pretty hard times.  
Before long, many found that Jesus was ready to help 
carry their load … and that we were here to walk 
alongside them as well.  I have been blessed to witness 
many new beginnings among those we serve.

Now I am humbled that God has seen fit to give me 
a new beginning as well … as Open Door’s Executive 
Director.  I believe our very best days are ahead as 
we provide care to the homeless and deliver needed 
services to our community.  I look forward to opening 
our 52-bed shelter later this year and connecting even 
more people to the transformative work of Open Door.

I am personally grateful for your prayers, donations 
and volunteer support.  You allow our team here to 
draw close to our hurting neighbors with compassion, 
sound advice and practical help.  Because you care,  
they can break the cycle of poverty and look forward  
to stable, secure lives. 

I hope to personally thank as many of you as possible.  
Please join us for the events we have planned for later 
this year, or just come by and say hello.  I think you’ll 
like what you see happening here. 

May God bless you and yours this Easter season and 
always!

Gratefully,

My command is this: 
Love each other  
as I have loved you.  

–John 15:12, NIV



“ This is going to be 
a new chapter in 
my life. there’s a 
lot i want to do,” 
says john.

john opens a  
new chapter in his life
John was in full denial that he had a drinking problem.  
Even when his wife got an order of protection against 
him, barring him from the family home, he thought 
he could handle things.  He was sleeping in hotels, 
occasionally on the street.  It was summertime, so it 
wasn’t too bad.  But John knew winter was coming and 
it would get cold … very cold.

“Sometimes you’ve got to hit rock bottom to realize 
what’s going on in your life,” John admits.  “I’ve been 
out there in the cold.  I’ve been alone.  It’s not a great 
feeling.  It takes a toll emotionally, mentally and 
physically.  I said to myself, ‘I’ve got to do something 
about this.’” 

That’s when John came to Open Door Mission.  For John, 
being at Open Door was about more than getting out  
of the cold.  It was about finally being honest with 
himself and owning up to the alcoholism that led to  
his homelessness.

“I knew I needed help.  I had to be accountable,” John 
says.  He learned accountability and much more in our 

LifePath program.  “There are so many resources here!  
And everybody was so nice.  The staff is great.  They 
helped me out so much.”

Today, John has been sober for six months.  A year and 
a half after leaving his family, he is ready to go home.  
“I’ve made amends,” he tells us.  “For my wife to forgive 
me and want me home?  That’s a big thing.  I never 
thought she would forgive me.”

John has also learned to forgive himself.  He is focused 
on the future, knowing God, his family and the friends 
he made at Open Door will help keep him on the right 
path.  “I can’t go back to what I was doing before,” he 
says.  “This is going to be a new chapter in my life.  
There’s a lot I want to do.”

One thing John wants to do is return to Open Door as a 
volunteer.  “I have a lot of gratitude toward Open Door.  
I love this place, and I want to help people here!”

For protection of privacy, John is not pictured.



• to volunteer…
–  visit our website: www.opendoor-ny.org
– email: volunteer@opendoor-ny.org

• text to give…
–  518-500-3174, code word:  donate

• follow us at…
OpenDoorNY

open-door-ny@OpenDoorGF

theopendoormission
226 warren street

Glens Falls, NY 12801

www.opendoor-ny.org

518-792-5900

15865

When Andrew Baker came to 
Open Door Mission as a Resource 
Advocate, he had more than the 
requisite skills for the job.  He 
had personal insight into what 
led many of our guests here for 
help.  “I graduated high school with 
high SAT scores.  I planned to go 
to college and become something 
special,” he says.  “But I went down 
the wrong road and it led to a lot of 
pain and heartache.  I turned my 
life around and now my passion  
is to help other people who are 
where I once was.”

Andrew is responsible for 
connecting his clients with 
resources like food, clothing, jobs 
and housing, but he tells us the 
position entails much more.  “It’s 
relationship building, remembering 
things about people you’ve had a 
conversation with, so they know 
you care.  The best part of my job 
is letting somebody tell me their 

story, then I tell them mine and 
we connect.”  He also conducts 
drug and alcohol recovery groups, 
financial coaching and classes in 
our LifePath program.  

In the 14 months since he began 
working here, Andrew says, “I’ve 

seen people come through these 
doors, lost, having no idea where 
they could turn, and their lives 
are transformed here.  I’ve seen 
the community getting involved, 
serving dinners, doing the Gobble 
Wobble 5k and the Thanksgiving 
dinner and such.  More and more,  
I realize how much this place helps 
the community.” 

Andrew also realizes that friends 
like you are instrumental in helping 
Open Door bring hope to those in 
need.  “Open Door Mission serves 
people who have families at home, 
people who care about them.  They 
just need help.  I was the same 
way, and without the help of a 
place like this, I wouldn’t be where 
I am today.  Each person at Open 
Door has the potential to go even 
further than I did.”  That says a lot, 
as Andrew has become “something 
special” after all.

Resource Advocate 
Connects with Guests  
in a Special Way



Yes! I’ve enclosed a gift.

To send a gift please tear off the card below and mail it with your gift, or donate online at www.opendoor-ny.org. Thank you!

To use your credit card or give online, please see other 
side.  Please make checks payable to Open Door Mission.  
Your gift is tax-deductible as allowed by law.  

 
_____________________________________________________________

Your email for Open Door Mission updates

Please correct your name and address if necessary. 

Use it to provide meals, shelter and dedicated care  
for people in need this spring.  Also use my gift to offer  
hope to those who are discouraged and feeling hopeless.

I’ve enclosed:

15865

226 warren street

glens falls, ny 12801

518-792-5900

www.opendoor-ny.org

Sample A. Sample
Milwaukee Direct Marketing
675 North Barker Rd., Suite 130
Brookfield, WI 53045-5937

Dear Salutation,

After a rough couple of years, the clouds are breaking and there are brighter days ahead 
in the Greater Glens Falls area.  Good things are happening at Open Door Mission and for 
our guests.  And your prayers and support are right at the heart of it all.  Thank you!

During these tough times, you helped our homeless neighbors feel loved.  You showed 
them they were worth caring for by the many helpful services you provided … healthy 
meals, clean beds and a hand up to a stable, productive life.  In time, many of them may one 
day reach out to help others in crisis, just as you do.

Proverbs 11:25 says, “A generous person will prosper; whoever refreshes others will be 
refreshed.”  I hope God will refresh you with many blessings this Easter season and always!

Gratefully,

Dean Brown 
Executive Director

o	$22.10 for 10 meals, shelter and care.
o	$33.15 for 15 meals, shelter and care.
o	$55.25 for 25 meals, shelter and care.
o	$110.50 for 50 meals, shelter and care.
o		$_______ to feed, shelter and care  

for as many people as possible.
123456789 2203N

P.S.   Spring is a great time to try something new, 
like volunteering at Open Door Mission.  
See the other side of this letter for available 
opportunities.  If you’ve never visited, please 
come by and see if you feel called to lend a hand!



To send a gift please tear off the card below and mail it with your gift, or donate online at www.opendoor-ny.org. Thank you!

THANK YOU FOR SUPPORTING OPEN DOOR MISSION
How to send your gift:
n  SEND YOUR CHECK made payable to Open Door Mission
n  DONATE ONLINE at www.opendoor-ny.org
n  USE YOUR CREDIT CARD (please fill out the information below)

Charge my:  

Name (as it appears on card): __________________________________________________________________________________________________

Card #: ____________________________________________________________________________________________________________________________

Card Security Code: ______________________________________ Exp. Date: ________________________________________________________

Gift Amount: $ __________________________________________ Phone #: _________________________________________________________

Signature: _________________________________________________________________________________________________________________________

Email: _____________________________________________________________________________________________________________________________

226 Warren Street 
Glens Falls, NY 12801 
518-792-5900

Donations to the Mission are tax deductible to the fullest 
extent allowed by law. Any gifts received above our current 
need will be used to help care for those in need throughout 
the year. If you wish to modify future mailings from us, please 
contact the Mission.

STATE OF FLORIDA REGISTRATION# CH54267. A 
COPY OF THE OFFICIAL REGISTRATION AND FINANCIAL 
INFORMATION MAY BE OBTAINED FROM THE DIVISION 
OF CONSUMER SERVICES BY CALLING TOLL FREE 
(800-435-7352) WITHIN THE STATE. REGISTRATION 
DOES NOT IMPLY ENDORSEMENT, APPROVAL, OR 
RECOMMENDATION BY THE STATE.

are you 
being 
called  
to serve?

see something you’d like to do? 

visit www.opendoor-ny.org/volunteer

Spring is here and it feels great to get back outside!  If you’re 
looking for an opportunity to reach into the community, how 
about volunteering at Open Door Mission?  Here are some ways 
you can help out:

• Kitchen: Prep cooks, dishwashers, servers, inventory

• Administration: Reception, data entry, clerical work

•  Food Pantry: Accepting deliveries, drivers, organizing the 
pantry, preparing food boxes, helping our guests shop
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